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                   VOLUNTEER OF THE MONTH – DECEMBER  2011
1. The Volunteer supports the following area:
VOLUNTEER TRANSPORTATION
PROGRAM
2.  The Volunteers’ assignment has a direct effect on patient morale because Hervie greets each Veteran with kind words and a friendly smile.  He makes Veterans feel comfortable on their trips to and from the VAMC and their home.   
3. The Volunteer has a positive effect on patients, staff, visitors and other volunteers because he is a role model to his fellow drivers and volunteers.   He encourages others by setting the example of doing their best and treating everyone with dignity and respect.
4.  The Volunteer’s assignment is valuable to the medical center because without his assistance, veterans requiring transportation would not be able to make their clinic appointments.  
5.  The Volunteer’s dependability is:  Excellent
6.  Nominees should receive special honor and recognition because Hervie is a credit to our Volunteer Service and the Volunteer Transportation Program.  He has been in this position for over 4 years and has accrued over 1,303 hours.  
Nominator’s Name:  Karen Covey & Stephanie Bonenfant, Voluntary Service Staff
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